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Common Concerns/Issues Expressed
by the Parents



Internal factors

High levels of stress

External factors
(Ergüner-Tekinalp and Akkök, 2004; Gettinger
and Guetschow, 1998; Goddard, Lehr, and
Lapadat, 2000; Heiman, 2002)

Blaming themselves as
cause of child’s disability

Feeling shocked,
depressed, guilty,

confused, angry, hostile
and/or desperate at time of

diagnosis

Hopelessness
about future of
child and family

Lack of
parenting skills

Lack of
coping skills

Limited
personal time

Lack of trusting
relationship with

professionals
Stereotypes and

blame expressed by
others

Extra medical and
treatment
expenses

Not enough
information about
available resources











Overview of Survey Results



“How would you rate your level of stress?”



“What would be the ratio of each factor that might
be contributing to your stress level?”

Percentage of responses





Most Frequently Used Services



Effectiveness of Services

Stress reduction rate
Percentage of responses


