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Garry R. Walz, PhD, NCC, is past director of the ERIC Counseling and Student
Services Clearinghouse and a professor emeritus of the University of Michigan. He
established the clearinghouse at the University of Michigan in 1966 and moved it to the
University of North Carolina at Greensboro in 1993, where it continued until 2004 when
the U.S. Department of Education discontinued funding for all ERIC clearinghouses. He
is currently CEO of Counseling Outfitters, LLC, and CAPS Press, LLC.

Walz has authored and coauthored numerous books and articles including
Promoting Student Resiliency (with Kris Bosworth, published by the ACA Foundation);
Cybercounseling and Cyberlearning: Strategies for the Millennium and Cybercounseling
and Cyberlearning: An Encore (both with John Bloom and published by ACA); and
Measuring Up: Assessment Issues for Teachers, Counselors, and Administrators (with
Janet Wall). He also initiated and directed the ERIC/CASS Virtual Libraries, including
the International Career Development Library (ICDL) and the Cybercounseling Web site
(Jointly hosted with ACA).

He is a past president of the American Counseling Association and the
Association for Counselor Education and Supervision, as well as a past chair of the
Counseling and Human Development Foundation. He has been recognized through
numerous awards including ACA’s Gilbert and Kathleen Wrenn Humanitarian Award,
the National Career Development Association’s Eminent Professional Career Award, and
ACA’s Distinguished Professional Service Award and Fellow Award.

Jeanne C. Bleuer, PhD, NCC, is past co-director of the ERIC Counseling and
Student Services Clearinghouse at the University of North Carolina at Greensboro and
past associate director of the ERIC Counseling and Personnel Services Clearinghouse at
the University of Michigan. She is currently CFO of Counseling Outfitters, LLC, and
CAPS Press, LLC.

Bleuer has worked as a school counselor, vocational rehabilitation counselor, and
social worker in a variety of settings including elementary and secondary schools,
residential treatment facilities, and community counseling agencies.

She is the author of Counseling Underachievers and the coauthor of numerous
publications including Activities for Counseling Underachievers, Counseling Young
Students at Risk, and Assessment: Issues and Challenges for the Millennium. She and
Walz have designed and conducted numerous national conferences and training
workshops on assessment, comprehensive guidance programs, and the use of computers
in counseling.

She has received the ACA Distinguished Professional Service Award and Fellow
Award, the IAMFC Professional Development Award, the RACC Exemplary
Contribution to Research in Counseling Award, the AAC Exemplary Practices Award,
and the ACES Publication in Counselor Education and Supervision Award.



Ideas and Research You Can Use: VISTAS 2010

Richard K. Yep, MPA, is the executive director of the American Counseling
Association in Alexandria, Virginia, the largest membership organization of professional
counselors in the world. He currently oversees a 53-member staff and an $8 million
budget. In addition to management of all staff functions, Yep works closely with ACA
governance in implementing the policies that they adopt.

Yep is also the chief staff officer for the ACA Foundation. He served as ACA
interim executive director for 18 months before his appointment as executive director in
1999. Prior to his most recent appointment, Yep served ACA in a variety of positions
including director of government relations, assistant executive director, and senior
associate executive director for corporate planning.

For more than 20 years, Yep has been involved in not-for profit organizations. He
began his career in a human service agency working with the Native American
population in northern Arizona as a Volunteer in Service to America (VISTA). He then
went on to do direct service work in summer youth employment programs and the TRIO
programs that focused on youth from underrepresented populations as they transitioned
from high school to postsecondary education. He also served as project director for an
Asian American AIDS education program.

Yep worked in the California State Legislature and in the U.S. Congress as a
legislative assistant, where he focused on education, human service, and civil rights
issues.

Yep received his bachelor’s degree from the University of California, Santa
Barbara, and a master’s degree in public administration from the University of Southern
California.



